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TransitionTransition
“The purposeful, planned 
movement of adolescents and 
young adults with chronic 
physical and medical 
conditions from child-
centered to 
adult- oriented health care 
systems”

(Blum, 1993)

Transition is a process, Transfer is an event.



The Adolescent BrainThe Adolescent Brain

► Frontal Lobe
Last to fully develop – sometimes 3rd decade of life
Give rise to “executive functions”
►Organization
►Planning
►Self -regulation
►Selective attention
►Inhibition

(Casey, et al., 2000; Sowell, et  al., 1999)



The Brain and Implications for The Brain and Implications for 
TransitionTransition

► Adolescent is expected to take on tasks

Self management of condition
►Plan ahead for appointments
►Arranging to be away from school or work
►Focusing on dialogue in clinic
►Management  of medications and symptoms
►Problem solving

All difficult to do without executive functioning!!



What Do Adolescents Need For What Do Adolescents Need For 
Successful Transition?Successful Transition?

► Knowledge and information in six 
domains:

Self - advocacy & self - esteem
Independent  health care behaviors
Sexual health
Social supports
Educational/vocational/ financial 
planning
Health & lifestyle

(Paone, 2000; Blum, 1998)



What Do Adolescents Need For What Do Adolescents Need For 
Successful Transition?Successful Transition?

► Increased self- management skills 
(Paone, 2000)

► Maturity

► Opportunities for growth & change

► Patience



Cultural DifferencesCultural Differences
►Paediatric

► Family centered
► Fewer patients
► Peer support  
► Physically appropriate for 

children
► Specialist  knowledge of 

paediatric conditions
► Multi-D team & supports 

available

►Adult

► Individually centered
► Large # of patients
► Limited peer  support
► Physically appropriate for 

adults
► Potential for  limited 

exposure to paediatric 
specific conditions

► Limited team support



Do teens make it to the adult Do teens make it to the adult 
healthcare system?healthcare system?

►► Cardiology study:Cardiology study:

53% of patients with CHD did not 53% of patients with CHD did not 
successfully transfer to adult successfully transfer to adult 
care within the recommended care within the recommended 
time frametime frame

(Reid, G., Irvine, M., (Reid, G., Irvine, M., McCrindleMcCrindle, B., , B., 
SananesSananes, R., , R., RitvoRitvo, P., , P., SuiSui, S., Webb, G, , S., Webb, G, 
2004)2004)



Do teens make it to the adult Do teens make it to the adult 
healthcare system?healthcare system?

Diabetes study:Diabetes study:

PrePre -- intervention: 25% of intervention: 25% of 
patients did not attend their  patients did not attend their  
first  appointment in adult first  appointment in adult 
healthcare system within 2 healthcare system within 2 
years of leaving pediatric centeryears of leaving pediatric center

PostPost -- intervention: 6% failed to intervention: 6% failed to 
attend adult appointment within attend adult appointment within 
2 years. 2 years. 

(Frank, 2006)(Frank, 2006)



Principles of TransitionPrinciples of Transition

► Skill acquisition is possible

► Early start!

► Planned, coordinated approach

► Progressive movement towards active participation in health management

► Transition planning should occur at  the youth’s pace dependent on:
Medical stability and cognitive development
Severity of illness
Personal goals and available social supports



The Long Road To DateThe Long Road To Date

► Efforts of transition pioneers
► Anecdotal accounts of problems
► Transition Symposium 2002
► Adolescent Medicine

Site visits
Literature reviews
Proposal to executive
Secured funding Good 2 Go Transition Program:
►Transition Coordinator – CNS 1.0 FTE
►Psychologist - .5 FTE
►Paediatrician and Social Worker 



Good 2 Go Philosophy Good 2 Go Philosophy 

► Believe that  children and youth with chronic health 
conditions can acquire skills while in the paediatric 
system that  will assist  them in successfully 
managing their  health care now and in the future.  

► Paediatric health care professionals are in a  position 
to facilitate developmental transition in a number of 
different  ways. 



Shared Management ModelShared Management Model

►► Development of therapeutic allianceDevelopment of therapeutic alliance
►► Roles of players change over time as child grows and Roles of players change over time as child grows and 

developsdevelops
►► Planned, systematic approach to a  gradual shift  in Planned, systematic approach to a  gradual shift  in 

responsibilitiesresponsibilities
►► Leadership of care is slowly transferred from Leadership of care is slowly transferred from 

provider to parent  to young personprovider to parent  to young person



Shared Management ModelShared Management Model
((KieckheferKieckhefer & White, 2006)& White, 2006)

Age & timeAge & time ProviderProvider Parent/familyParent/family Young personYoung person

Major Major 
responsibilityresponsibility

Provides careProvides care Receives careReceives care

Support to Support to 
parent/family & parent/family & 
child/youthchild/youth

ManagesManages ParticipatesParticipates

ConsultantConsultant SupervisorSupervisor ManagesManages

ResourceResource ConsultantConsultant Supervisor/CEOSupervisor/CEO



Program goalProgram goal

► To prepare all youth with chronic health conditions 
to leave SickKids by the age of 18 years with the 
necessary skills and knowledge to

Advocate for  themselves (or through others)
Maintain health- promoting behaviors
Utilize adult health care services appropriately and 
successfully



Methods of achieving our goalMethods of achieving our goal

► Education and staff 
support

► Resource identification 
and collaboration

► Evaluation of transition 
interventions

► Provision of direct  
transition services



Menu of interventionsMenu of interventions

► Clinical pathways - timelines of expectations
► Seeing teen on own for clinic visit
► “MyHealth passport”
► “Growing up ready” posters
► Marking “graduation” as an event
► Website
► Hospital wide psycho -educational transition groups 

for teens and parents



Menu of interventionsMenu of interventions

► Facilitation of first appointment in adult setting
► Processing of first  adult healthcare system visit
► “Transition clinic” in home clinic with adult staff
► Patient and family education days
► Staff training
► Preparation for  employment





Transition Readiness SurveyTransition Readiness Survey



Graduation CertificateGraduation Certificate



Website:Website:



Transition ClinicTransition Clinic

►► Recently started within Adolescent MedicineRecently started within Adolescent Medicine
►► Limited appointment slots at  this timeLimited appointment slots at  this time
►► Assistance for patients with complex transition Assistance for patients with complex transition 

issues: issues: 
multiple medical issues and teamsmultiple medical issues and teams
nonnon -- adherenceadherence
psychological factors interfering with utilization of psychological factors interfering with utilization of 
healthcarehealthcare



My Health PassportMy Health Passport
►► A portable, customized, wallet sized documentA portable, customized, wallet sized document

►► Created by adolescent and HCPCreated by adolescent and HCP

►► Main goals are patient education, ownership of health Main goals are patient education, ownership of health 
information, selfinformation, self--advocacyadvocacy

►► Communication of important information in new or Communication of important information in new or 
emergency situations.emergency situations.

►► A tool that can be used without having to buy anything or A tool that can be used without having to buy anything or 
download any softwaredownload any software



How to UseHow to Use

►► Adolescent at keyboard with health care provider Adolescent at keyboard with health care provider 
and chartand chart

►► Fills in information with help from HCPFills in information with help from HCP
►► When document printed at end, cut out and fold When document printed at end, cut out and fold 

(or it will just end up crushed in their knapsack)(or it will just end up crushed in their knapsack)
►► If you are just trying it out without a patient, please If you are just trying it out without a patient, please 

enter enter ““100100”” as your ageas your age
►► After printing, close window, which will take you After printing, close window, which will take you 

back to program so teen can email passport to back to program so teen can email passport to 
themselvesthemselves





















This printed small 
enough to be wallet 
sized when folded 
in half!

Can use glue 
stick to glue 
together after 
folding

Cut and fold with 
patient.  You can 
use a hospital card 
or other ID card to 
fold it around as a 
guide

Longer passport 
might need to be 
folded in thirds 
or twice









Getting GoingGetting Going……..

Early Adolescence (12Early Adolescence (12--14)14)
Learn to describe health conditionLearn to describe health condition
Learn about medication and treatmentsLearn about medication and treatments
Begin to ask questions at appointmentsBegin to ask questions at appointments
Responsibilities at home: chores, helping Responsibilities at home: chores, helping 
out out 
Information about sexual health Information about sexual health –– books, books, 
pamphlet, care provider.pamphlet, care provider.
Learn how smoking, alcohol, drugs Learn how smoking, alcohol, drugs 
impact healthimpact health
Begin spending some time alone for part Begin spending some time alone for part 
of clinic visitof clinic visit



On My WayOn My Way……. . 

Middle Adolescence (15Middle Adolescence (15--17)17)
Support groups, internet, conditionSupport groups, internet, condition--specific associations specific associations 
to enable peer supportto enable peer support
Teen has someone to discuss contraception, sexual Teen has someone to discuss contraception, sexual 
functioning, intimate relationshipsfunctioning, intimate relationships
Continue to learn about medication Continue to learn about medication ––accept and fill accept and fill 
prescriptionsprescriptions
Discuss future goals: career, postDiscuss future goals: career, post--secondary educationsecondary education
Youth meets with care provider alone for part of visitYouth meets with care provider alone for part of visit



Almost ThereAlmost There……....

Late Adolescence (18Late Adolescence (18--21)21)
Discuss choices in adult specialist/hospitalsDiscuss choices in adult specialist/hospitals
Teen books medical appointments and keeps Teen books medical appointments and keeps 
track of physicians (name, #)track of physicians (name, #)
Discussion around sexual capabilities, fertility, Discussion around sexual capabilities, fertility, 
geneticsgenetics
Discuss plans for employment options and Discuss plans for employment options and 
health care benefitshealth care benefits



Planning for your appointmentPlanning for your appointment

►► Write down questions so you donWrite down questions so you don’’t forget to t forget to 
ask what is important for you.ask what is important for you.

►► If you donIf you don’’t understand what they t understand what they 
tell you ask them to repeat their information tell you ask them to repeat their information 
and keep asking until you understand.and keep asking until you understand.

►► Summarize information receivedSummarize information received

►► Expect to be asked for your opinion and Expect to be asked for your opinion and 
ideas in planning your care.ideas in planning your care.



Take Home PointsTake Home Points

►► Start earlyStart early
►► Avoid transfer when unstableAvoid transfer when unstable
►► Use a variety of approachesUse a variety of approaches
►► Give patient opportunity to spend time alone with Give patient opportunity to spend time alone with 

care providercare provider
►► Include all programs involved in patientInclude all programs involved in patient
►► Identify staff member to coordinate complex Identify staff member to coordinate complex 

transfertransfer
►► Introduce to adult care providersIntroduce to adult care providers
►► Encourage feedback from patients and families.Encourage feedback from patients and families.



Good 2 Go Transition TeamGood 2 Go Transition Team
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