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Space, Movement, Comfort, Interaction, Service 



Observation 
Testing 
Implementing 



Now a successful company in BC 









Context, Human Psychology, Personal Histories, Local Contexts   



Document, Test Hypotheses, Prototype 



Validate assumptions 





Clips that were difficult to manipulate for arthritic hands 









Motivation to provide feedback 





Usability and Use 



































Thank-you 
 
 
Dr. Ron Burnett 
rburnett@ecuad.ca 
http://rburnett.ecuad.ca 
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