
Renal Patient Journey
Ideas for Today and Tomorrow

“Excellent 
opportunity to 
hear, appreciate 
and respect front 
line workers 
thoughts and 
experiences” 

– Participant 
Feedback

For more information contact:
Jesse.Colbeck@interiorhealth.ca
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1. Background 2. Purpose

3. Outcomes

The absence of a 
shared vision 
and Tactical 
Plan made it 
challenging to 
follow a mutual 
pathway toward 
an improved 
future state.

To bring patient and provider 
minds together to improve the 
quality and design of renal 
services.

4. Next Steps

Improvement 
opportunities
identified by 
participants!

Priority themes 
identified from 
improvement 
opportunities
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What 
works 
well?

What 
doesn’t 

work well?
Describe your 

experience

Any ideas for 
improvement?

Patients, families, staff and nephrologists’ 
input is reflected and agreed upon 
priorities and included in a new tactical 
plan for the program.

Renal Program 
Shared Purpose 

Statement

To provide a 
seamless, respectful, 
and compassionate 

patient experience 
throughout the

health journey by 
focusing on clear 
communication, 

patient choice and a 
team environment.


