
INTRODUCTION
• Self-management is crucial for people living with chronic 

conditions. However, little is known about the perception of self-

management support at a population level.

• BC Renal periodically conducts a province-wide patient experience 

survey that evaluates patient perception of self-management 

support in chronic kidney disease (CKD) care based on the 

Chronic Care Model. 

• Results of the 2016 patient experience survey indicated that 

collaborative patient goal-setting, a key element in self-

management, has significant potential to enhance overall patient 

experience in kidney care. 

CONCLUSIONS
• While the 2022 patient experience survey found that patient goal-setting 

remains a key area of improvement, some signs of improvement were 

observed in most kidney care settings, despite the various challenges of past 

years. 

• Improvement efforts take time, especially in the midst of workforce 

challenges and competing priorities. Alignment with local strategies helps.

• Ongoing support in integrating goal-setting conversations into routine practice 

at the local level, and sharing of lessons learned as a provincial kidney care 

community will likely yield further progress in improving collaborative patient 

goal-setting in BC over time. 

RESULTS

METHOD
A mixed-method approach was adopted:
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AIM
To identify and enable improved goal-setting for adults with CKD 

from the perspectives of kidney health professionals, patients 

and their care partners living with CKD.
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Figure 1. Input 
from engagement 
activities informed 
a provincial 
strategy and 
worksheet (Fall 
2020) for all 
improvement 
champions to take 
tangible actions to 
improve patient 
goal-setting across 
BC

Figure 2. Goal-setting conceptual 
framework that summarizes what 
collaborative goal-setting should 
entail along with a readily accessible 
toolbox in the BC kidney care context 

Figure 3. 2022 patient experience survey findings found that 
patient goal-setting remains a key area of improvement 

Figure 4. Comparison of 2016 and 2022 patient experience suggests further efforts need 
to be made regarding a) asking patients to talk about their goals in caring for their 
condition. Slight improvement were observed for b) helping patients to set specific 
goals in caring for their conditions in almost all different types of kidney care settings 
except for in-centre hemodialysis care. 

Figure 5. Uptake of 
a) advance care 
planning (ACP) and 
b) routine symptom 
screening using My 
Symptom Checklist 
(ESAS-r: Renal) are 
improving across all 
kidney care 
settings. These 
suggest more 
opportunities for 
collaborative 
patient goal-setting 
to take place. 
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