
RENAL HEALTH PROGRAMS 

REFERRAL 

MD referral to Nephrologist 

GROUP CLASS 

Pharmacist, RD, RN, Social 
Worker (SW) 

 

RD & SW APPTS 

1 hr appts back to back 
1 week after group class 

2 HOUR PATIENT APPT 

at RENAL HEALTH 

CLINIC 

30 min with MD,  
20 min each with: 

Pharmacist, RD, RN, SW  

2 Month RN APPT  

RN monitoring with 
referral to RD or SW 

as needed 

INDIVIDUAL APPTS 

 As determined by 
MD, patient or other 

team member 

PHONE CALL  

VISITS 

 As determined by 
any team member or  

client/family. 

RENAL REPLACEMENT 

CLASS 

2 hrs, once per month 

SUPERMARKET 

NUTRITION TOURS  

DISCHARGE 
To dialysis,  

move from community,  
Improvement 

death  

Clients are 
seen at RENAL 

HEALTH 
CLINIC q 2-12 

months;  
q4 months on 
average as 

determined by 
MD 

As renal function declines: 



DIABETES PROGRAMS 

REFERRAL 

Self, MD, other health professionsals 

REFERRAL ASSESSMENT 

 
By RN or RD 

DISCHARGE 
Death 

Client moves away from  
community  

Client decision 
Peds clients d/c from Peds 

Clinic to main program 

IF new diagnosis 

IF IGT or IFG 

IF new to area or 

existing diabetes 

INDIVIDUAL APPTS 

 1 hr separate appts with RD &/or RN 

FOLLOW UP 

GROUP 

12-18 months on avg 

BASIC GROUP 

CLASSES 

2 classes (3 hrs) 1-2 
weeks apart 

IF gestational 

IF pediatric  

IF other special 

population or 

special needs  

IGT/IFT GROUP 

CLASS 

1, 3 hr class 
Education and Risk 

Assessment 

INDIVIDUAL APPT 

1 (30 min) with RD  
if risk score is >16 

PEDIATRIC CLINIC 

RD, RN, Pediatrician 
Clients invited to 3 

visits per year 

Post  

Delivery 

 

If risk 

score>16 



HEART HEALTH PROGRAMS 

REFERRAL 

Client referred by GP (post-CAD event) 
Client referred by Internist at chest pain clinic 
Client self-referral after identifying own risks 

RN ASSESSMENT 

1 hr  individual appt 
NIC: 15-60 mins 

NIC PROGRAM 

40-60 min  individual appt 
20 min f/u appt at 1 wk 

f/u phone calls from 4-24 
months   

RISK REDUCTION 

Referral to appropriate 
resource 

HEALTHY HEART 

CLASSES 

5 weekly sessions 
(2-3 hrs/session) 

HEALTHY HEART  

FOLLOW UP 

At 3, 6, & 12 
months, individuals 

seen in a group  
setting 

 
 RN facilitated 

 Includes nutrition 
and social work  

sessions 
 

Individual appt 
available if needed 

DISCHARGE 
Client may return to  
program as needed 

COMMUNITY 

RESOURCES 

Ex. Penticton Steps 
Out Pedometer  

Program 

FITNESS PROGRAM 

Exercise prescription & monitoring 
by ACSM trained Kinesiologist 

5 week program; 3-1hr sessions 
per week @ Pasadena Fitness 

INDIVIDUAL APPTS  

With social work  
or nutrition 

HEARTS @ WORK 

Workplace risk  
assessment and 
health promotion 

program 


